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PinPoint Scan 3 “PC not found” message
This may occur when a PC is set to dynamic and changes IP addresses, usually in instances where the PC is turned off or used in a different location and then brought back to the network with the shared MFP.  First obtain the IP address of the user’s computer.
1. Type CMD in the Windows search bar of your start menu.
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2.  In the black box, type ipconfig.
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3. At the copier, press enter IP address:
[image: ]
4. Enter the IPv4 from step 2.
image4.png




image5.png




image6.png
Command Prompt

Jiicrosoft Windows [Version 16.6.19642.1237]
(c) Microsoft Corporation. All rights reserved.

Jc: \Users\star_commander>ipconfig

Juindous 1P Configuration

Ethernet adapter Ethernet:

Connection-specific DNS Suffix
Link-local IPv6 Address .

1Pv4 Address.

Subnet Mask .

Default Gateway .

Fe80: :781c:4de8:24e9: e6ack1o
192.168.1.140

255.255.255.0

192.168.1.1
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@S PinPoint Scan

Enter your PIN number or swipe your ID card

Unable to find a PC associated with this PIN. Please try again,
or try searching by IP Addross





image1.jpeg
1-715-341-5919  1-800-249-7100
it 7N www.starbusinessmachines.com

BUSINESS MACHINES ng 3700 Patch Street Stevens Point, Wi 54481





image2.png
05(9-
Shortut





image3.png




